ATTACHMENT TWO
Business Requirements Traceability Matrix

Request for Proposal Number 6249 Z1

Bidder Name:

Introduction

The Department of Health and Human Services (DHHS) Public Health Licensure Unit has identified the following major functions and divided the functions into operational
tasks. DHHS wants to implement a commercial, off-the-shelf (COTS) licensure software system with as little customization as possible. Bidders are encouraged to identify
when and where any improvements or modifications to the system can improve the workflow.

The State realizes that not all of the requirements stated in this specification may be COTS functions or operational tasks. While it is hoped that many of the functions and
tasks are available from COTS, the State encourages Bidders to note any modifications necessary to provide the functions required in this specification, and to meet the
design needs of the system.

The major considerations for the procurement, implementation, and maintenance of required software and hardware components which are associated with the licensing
information system are summarized as follows:

1. The system exists to support the functional needs of DHHS.

2. The capacity (or expandability) of the system should be adequate to cover the long-range needs of DHHS, up to ten years at 10% annual growth. The
system should be capable of processing the current and projected size, volume, and types of licenses.

3. The system should offer optimal performance with a minimal expenditure of DHHS personnel resources or funds required for maintenance (e.g., contractor
labor).

4. The operational features of the software should be advanced in functional considerations and representative of state-of-the-art technical design.

5. The State wishes to implement a technically advanced, robust, and proven system — not a new and unproven system that could introduce high levels of
risk.

6. Legislation may change the requirements for currently-regulated license types, or create new regulated license types. The system must be flexible enough
for DHHS staff to add new license types and change the requirements for current license types within a short period of time.

It should be noted that some examples and illustrative phrases are provided throughout this specification. Bidders are cautioned that a specific implementation should not be
inferred from an example or illustration, but that an appropriate implementation should be proposed.

If there is a conflict between a description in a narrative section of this document and a requirement quoted as a specification, the specification must have precedence.
Bidders should describe in detail how the proposed system meets the conformance specification outlined within each Functional/Business Requirement. It is not sufficient for
the Bidder to simply state that it intends to meet the requirements of the RFP. The traceability matrix must indicate how the Bidder intends to comply with each requirement
and the effort required to achieve that compliance.

The traceability matrix is used to document and track the project requirements from the proposal through testing to verify that the requirements have been met. The Contractor
will be responsible for maintaining the contract set of Baseline Requirements. This traceability matrix will form one of the key artifacts required for testing and validation that
each requirement has been complied with (i.e., 100% fulfilled).

The bidder must ensure that the original requirement identifier and requirement description are maintained from the traceability matrix.



How to complete the traceability matrix:

Column Description | Bidder Responsibility

Req # The unique identifier for the requirement as assigned by DHHS, followed by the specific requirement number. This column is dictated by
this RFP and must not be modified by the Bidder.

Requirement The description of the requirement to which the Bidder must respond. This language is specified in the RFP and must not be modified by
the Bidder.

(1) Comply Bidder must insert an "X" if the system complies with the requirement. Describe in the response how the system meets the requirement. If

the system does not comply with the requirement, the Bidder must address the following:

1. Capability does not currently exist in the system, but is planned in the near future (within the next few months)

2. Capability not available, is not planned, or requires extensive source-code design and customization to be considered part of the
Bidder's standard capability

3. Capability requires an extensive integration effort of more than 500 hours

a) Core Bidder must insert an "X" if the requirement is met by existing capabilities of the core system or with minor modifications or configuration to
! y gcap Y g
existing functionality.

(b) Custom Bidder must insert an "X" if the Bidder proposes to custom develop the capability to meet this requirement. Indicate "custom" for those
features that require substantial or "from the ground up" development efforts.

(c) 3rd Party Bidder must insert an "X" if the Bidder proposed to meet this requirement using a 3rd party component or product (e.g., a COTS vendor or
other 3rd party). The Bidder must describe the product, including product name, functionality, and benefits in the response.

Licensure Software Functional/Business Requirements

The functional requirements listed below are those that DHHS staff deem essential. Bidders must note if their application meets each specific requirement, and describe how
their software will meet each requirement. Bidders should also define and describe any additional functionality available in their software, beyond what is listed in the
functional requirements.

Each requirement is identified by the following first three characters:

BID Bidder Requirements

GEN General System Requirements

ILA Initial Licensure and Examination Requirements
RLA Renewal Licensure Requirements

ACT Accounting and Fees Requirements

LCV License Certification/Verification Requirements
COM Complaints and Investigations Requirements

DIS Disciplinary Actions Requirements
MOB Inspection and Mobile Functionality Requirements
RPT Reporting Requirements

INT Data Interface Requirements

ONL Online Transaction and Public Interface Requirements
TRN System Training Requirements

PHI Public Health Investigations Requirements
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Bidder Requirements

Req # Requirement

BID-1 Provide a Draft Project Management Plan.

Response:

BID-2 Describe the anticipated data conversion timeline, including the rollout strategy and when full implementation will be achieved.

Response:

Describe how the system automatically expands text boxes based on amount of text entered. Fields of adequate length for data elements and
narrative text notes are required, as well as being able to view a significant portion of text notes without scrolling.

BID-3 DHHS is seeking a configurable system that does not have unreasonable data entry limitations and that allows large sections of comments to be seen
in their entirety without scrolling. Some examples include inspection and investigation description entry fields, licensee record notes, and name and
address fields. The Contractor must provide the data dictionary within thirty (30) calendar days following contract execution.

Response:

BID-4 Describe the age, development stage, and robustness of the system, including mobile and synchronization capabilities.

Response:

BID-5 Describe the update cycle of the licensure software system, such as how often new versions will be implemented.

Response:

BID-6 Describe any compatible software packages used to create reports, templates, correspondence, etc., and how the software package versions are
updated to ensure compatibility with DHHS versions.

Response:
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Req # Requirement

Describe the document scanning methodology used, including compatible software packages that interface with the system, and how documents are
attached, referenced, and deleted from license records. If the system does not have an integrated scanning/attachment module, describe the

BID-7 proposed electronic documentation system. Describe how the software package versions are updated to ensure compatibility with DHHS versions.
DHHS currently scans paper documents with a copier. DHHS also receives already-scanned documents In either case, DHHS will need to attach
those documents to the licensee record.

Response:

BID-8 Provide the hours that live technical support is available, and describe the method(s) by which it is provided, to facilitate quick resolution of problems.

Response:

BID-9 Provide a draft Contract Closeout Plan which includes all the items specified in Section Il. Terms and Conditions, V. Contract Closeout. The State
intends to award a single contract for all services.

Response:

BID-10 Provide ALL governmental regulatory entities that are currently using bidder’s licensure software system, if any, and provide names and phone
numbers of the entities’ system administrators.

Response:

BID-11 Describe the methods for developing and maintaining test scenarios, test sets, test cases, and test steps. Testing Methodologies must also address
the approach to documenting test procedures and test results.

Response:
Describe how the system provides application controls to prevent unauthorized use, maintain system process controls, and log all transactions. In

BID-12 addition, the system must provide security to limit availability to application functionality, software screens, data records, data elements, and data
element values where appropriate.

Response:
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General System Requirements

) (@) (b) (©

Req # Requirement Comply | Core | Custom | 3rd Party

Describe how the system includes intuitive, user-friendly dashboards and work queues for each staff person to process
multiple steps within the system. Dashboards must be easy to configure to staff preferences and needs. The system must
track and produce timely staff alerts that are configurable by license type, and place them into the work queue of the
appropriate staff for processing. The system must include an intuitive way to view and transfer items between staff
dashboards or work queues as needed. The system must automatically log communication, documentation, and changes to
GEN-1 the records. The system must allow printing and reprinting of documents as needed. Data entry must update the database in
real time.

For example: (1) an application is submitted and placed on a data entry queue; (2) after entry, the application would move to
an applications pending/checklist queue; (3) after all items are received and checked off, the application would move to a
license issuance queue, which would include generating and printing licensure documents such as wall licenses, wallet
cards, and certifications.

Response:
Describe how the system will allow more than one user to be in the same licensee record at the same time, but allow only
GEN-2 Py .
one user to make changes within the same part of the record at the same time.
Response:
GEN-3 Describe how the system will update the database as data is entered in real time, and keep a history of the changes made,
who made them, and when.
Response:
Describe how the system will provide customized views and available functionality by user group or role (role-based
GEN-4 . S :
security). The system must allow non-relevant or non-public items to be hidden based on the user group or role.
Response:

The system administrator must be able to limit the data elements that are available within a given security level for data
GEN-5 searches and reports, so that data will not be released inadvertently. The system administrator must be able to define each
data field as either public or restricted, and have restricted information available only to appropriate staff based on roles.

Response:
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Req # Requirement Comply | Core | Custom | 3rd Party

Describe how the system will allow for administrator rights to oversee the systems, including the ability to configure multiple
GEN-6 access rights and security levels based on user security profiles, to import/export/update/change data, and to configure and
generate reports.

Response:

Describe how the system will attach documents, videos, photos, correspondence, and other documentation to licensee
GEN-7 records by date, item category, security/access level, retention schedule, etc., as identified by staff. Describe how records
will be stored and deleted according to the DHHS and State retention schedules.

Response:
GEN-8 Describe how the system will have the capability for staff to designate the documents and data items that will be made
available for online public access as they are entered.
Response:
Describe how the system will allow third-party updates to applicant and licensee records.
Some examples include:
GEN-9 1. Allow educational institutions to submit data regarding education on a licensee’s record.
) 2. Allow employers to submit nurse aide employment information, including adding new hires, updating current nurse
aide rosters, and adding employment end dates, to update nurse aide applicant and licensee records.
3. Allow employers to enter and update license information for licensed employees.
4. Allow the child care rating system to add/update a rating level to a licensee’s record.
Response:
Describe how the system will facilitate and document electronic and other correspondence, communication, and
documentation, and automatically link it to the correct applicant/licensee records, complaints, inspections, disciplinary
GEN-10 actions, non-disciplinary actions, etc. The system should save all incoming and outgoing communications within the
applicant or licensee record, and provide a log for conversations via email, text, phone, in-person, etc. The system must
provide templates for documents, reports, correspondence, etc., and allow staff to revise templates and create new
documents and correspondence as needed.
Response:
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i (1) () (b) (c)
Req # Requirement Comply | Core | Custom | 3rd Party

Describe how the system will have an integrated validation module built into the software to ensure data submitted is
GEN-11 accurate and valid. Spellcheck is required. For example, to ensure that text is not entered into date or numeric fields,
numeric data into alpha text fields, etc.

Response:

Describe how the system will allow staff to set the records retention schedule for documentation at the time of entry/creation,
GEN-12 and automatically notify staff when documents are eligible for destruction, based on a specified destruction date. Staff must
be able to approve destruction or change the destruction date as needed.

Response:
When working with a licensee record, describe how the system will be able to list all of the addresses associated with the

GEN-13 license, and provide an option to print a selected address on an envelope or label without creating a mail merge into another
document.

Response:

GEN-14 Describe how the system will store images, letterhead, templates, and electronic signatures used on multiple documents in
one location.

Response:

Describe how the system will verify all addresses and zip codes as the data is entered, such as validating entries against a
GEN-15 USPS Address lookup file, and provide the option to input the recommended address information instead. ZIP+4, the
additional 4 digits of the zip code, should be added by the system based on the address chosen.

Response:

Describe how the system will allow data searches on each data and text field and on combinations of several data fields.
GEN-16 The system should include partial name and “sounds like” search parameters. A minimum of 15 search results should show
on a screen at the same time with no scrolling required to view them, with additional results available by scrolling.

Response:
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i (1) (a) (b) (c)
Req # Requirement Comply | Core | Custom | 3rd Party

Describe how the system will track licensees and link the records of all of their licenses, the full history of each license, all
related documentation, and all disciplinary actions in progress and taken against each license. When a new application is
entered for an individual or establishment, a notification regarding any other licenses associated with the applicant must pop
up during data entry.

GEN-17

Response:

For licensees that have more than one license in process, describe how the system will display multiple application status
GEN-18 checklists at once. For example, display both checklists for an individual that has both a PLADC and PLMHP application
pending, or all applications, names, and street addresses associated with an establishment.

Response:
When an applicant is issued a new license, describe how the system will have the capability to automatically null and void
specific licenses previously held by the applicant, as specified by staff for the license type, within the same license type or
other license types.
Examples include:
GEN-19 . . . . . .
If an APRN license is issued to Brad, his current RN license would remain active.
If an LPN license is issued to Janet, her current Medication Aide license would be made null and void.
When Diane’s Child Care is approved for an operating/non-expiring license, the current provisional license will be made null
and void on its expiration date, and a non-expiring license issued at that time.
Response:
The system administrator must be able to initiate, modify, and configure Nebraska-specific requirements for each license
GEN-20 . A : . .
type. Core information is consistent between the different licenses.
Response:
GEN-21 Describe how the system will calculate averages, percentages, days between, deviations, etc. between multiple data
elements.
Response:
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Req # Requirement Comply | Core | Custom | 3rd Party

Describe how the system will accommodate AKA (also known as) identification, previous names, and DBAs (doing business
as) for licensees who either legally change their name or go by another name. The system must track and associate facility
GEN-22 name, ownership data, and survey results by the facility address, such as the record for a nursing home at 123 Main St.
shows a history of the companies and DBAs that operated the nursing home, and all inspection results and compliance
findings for the facility.

Response:
Describe how the system will incorporate data entered online (sometimes automatically and sometimes after staff approval);
auto-fill information that has been duplicated in other parts of the database, checklist, or license information document; and
GEN-23 - . ; .
allow staff to update that information as needed. All changes, as well as the staff person making/approving the changes,
should be documented and the old information archived.
Response:
If an individual licensee’s contact information is updated on one license, either online or by staff, records for all licenses held
GEN-24 - -
by that licensee must automatically be updated.
Response:
GEN-25 The system administrator must be able to access and edit the questions/instructions/etc. on renewals, applications, and all
other forms/templates, whether online and paper.
Response:
GEN-26 Describe how the system will accommodate input of historical / legacy license records with limited data and documentation.
All data needs to be migrated (active/inactive), be editable, and be used in reports.
Response:
Describe how the system will support entity types and address types. Examples of entity types are as follows: individuals,
businesses, facilities. Address change capability must be available to individual licensees at any time on the website, and as
GEN-27 part of renewals.
Only individuals can change their address. Establishments are not allowed to change their address.
Reference Attachment One, Type and Number of Licensees.
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Req #

Requirement

@
Comply

(a)

Core

(b)

Custom

(c)
3rd Party

Response:

Initial Licensure and Examination Requirements

Req #

Requirement

@
Comply

(@)

Core

(b)

Custom

(©
3rd Party

ILA-1

For individual licensees, describe how the system will capture and maintain core demographic information.
Core demographic information must include at a minimum:

Name, including first, middle, last, maiden, AKA, etc.

Date and place of hirth

Social Security Number — the full number must not be displayed in any reports or other documentation unless
approved by DHHS

Contact preference, identified as phone, text, email, mail, etc.

Multiple email addresses, identified as home, work, school, designated contact address, etc.

Multiple phone numbers, identified as home, work, cell, notification text, etc.

Home address

Multiple mailing addresses (work, home, etc.)

Date of death

. School, education type, and date of graduation, with drop-down lists of approved schools and coursework
. Type and date of examination, pass/fail notation, and ratings or grades received, if any
. Application/license type, issuance date, license status, license number, unique person identifier, and basis on for

license issuance

. Compact-related information, including declared state of residence and declaration date
. Description of all disciplinary action pending or taken against the licensee, including the type of disciplinary action,

the effective date range of the disciplinary action, a description of the basis for disciplinary action, etc.

. Any additional data fields DHHS deems appropriate.

Response:

02/28/2020
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. 1 a b C
Req # Requirement Co(m)ply C(oze Cu(st)om 3rd(P)arty
For establishment licensees, describe how the system will capture and maintain core demographic information.
Core demographic information applicable to the license type, must include at a minimum:

1. Physical location of the establishment

2. History of establishment ownership and compliance by physical location

3. Contact preference, identified as phone, text, email, malil, etc.

4. Multiple email addresses, identified as work, designated contact address, etc.

5. Multiple phone numbers, identified as desk, cell, fax, notification text, etc.

6. Licensee name, DBA name, facility number, license type, license number, issuance date, expiration date, status,
and basis for license issuance

7. Occupancy certificate, including date and issuing authority

ILA-2 8. Multiple mailing addresses and contact information (corporate headquarters, branch/satellite/off-site/practice

locations, etc.)

9. Ownership information, including names, dates served, physical location, contact information, ownership type,
non/profit status

10. Number of beds/capacity

11. Population served, including hours and age ranges for child care licensees.

12. Geographic service area (multiple county names with start and end dates per county)

13. Services provided (multiple entries with start and end dates per entry)

14. Management personnel (multiple entries with start and end dates per entry)

15. Disciplinary history, including each disciplinary action taken, start and end dates of each action, and a summary of
the situation that resulted in the disciplinary action

16. The establishment’s TIN/FIN/W-9

17. Any additional information DHHS deems appropriate.

Response:

Describe how the system will calculate prorated fees and initiate refunds for individual licenses and groups of licenses,
based on license type-specific requirements.

ILA-3 For example, Jane applied for an RN license in July, with payment of $123. Jane met all requirements for a nursing license
on October 15. The nursing renewal date is October 31. If Jane chooses to have her license issued on October 15, the
system must automatically calculate and default to the pro-rated fee ($30.75), and initiate a refund if necessary ($92.25).

Response:
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Req # Requirement Comply | Core | Custom | 3rd Party

Describe how the system will generate/document license issuance correspondence and licenses after all licensure
requirements are met, and accommodate/schedule license issuance dates in the future.

For example, Jane met all requirements for a nursing license on October 15. The nursing renewal date is October 31. If Jane
chooses to have her license issued after the renewal date, the system must track her future license issuance date and

ILA-4 generate a license on the specified date.

Another example: a provisional child care licensee has met all requirements for an operating/non-expiring license on March
1. The provisional license doesn't expire until April 1. The system must track the expiration date of the provisional license,
and generate the operating license with the effective date of April 1.

Response:

Describe how the system will allow issuance of licenses with or without a specified expiration date or

ILA-5 application/renewal/annual fee.

Response:

Describe how the system will separately track the Declared Primary State of Residence (PSOR), declaration date, and
license compact status (single-state or multi-state) for licenses subject to compact agreements. Changes in PSOR must not
change the license compact status.

If a license subject to a compact agreement is under disciplinary limitation, the license compact status must automatically be
ILA-6 set as single-state, and maintained as single-state until the disciplinary limitation is removed.

Describe how the system will determine if states in address field and states in PSOR field are compact or non-compact
states for that particular license type. If licensees update their mailing address state or PSOR, the system would use a
decision tree to determine if a) a notification must be sent to the license-type-specific staff work queue for review and
processing, b) the license compact status must be automatically changed, or ¢) no additional actions are necessary.

Response:

Describe how the system will track and show the status of each application requirement, and generate/document deficiency
notifications. The system must identify and track the status of incomplete applications, calculate the number of days between
receipt date and license-type-specific destruction date, generate appropriate correspondence, and alert staff of applications
that are due to be destroyed. Staff must be able to assign retention according to retention schedules, and the system should
ILA-7 notify staff to approve destruction or extend the destruction date.

For example, Jane sent in an application that didn’t include citizenship status documentation, and a system-generated
letter/email notified Jane of the deficiency. Jane didn’t send in the documentation within 90 days, so her pending application
should be sent to a work queue for staff to assess an administrative fee, initiate a refund, remove the application from the
pending application process, and destroy the file.
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Req # Requirement Comply | Core | Custom | 3rd Party
Response:
Describe how the system will accommodate and document applications for a license obtained by examination, reciprocity, or
ILA-8 application. The system must document the jurisdiction, declared primary state of residence, the date declared, and whether
the license is single-state or multi-state. License types each have their own application forms. No two license types have
exactly the same requirements or number of processing steps.
Response:
Describe how the system will incorporate examination features such as scheduling exams, retaking exams, proctoring,
national test integration, score integration, non-applicant examinations, etc. The system must allow staff to register
applicants for examinations, create sign-in sheets, verify the identity of applicants, administer tests, link applicant records,
ILA-9 allow score uploads from providers, create related letters/emails, and track communication with applicants.
The system must document exam data, such as administrator, type of exam, scores, etc., for each exam taken. The number
of exams taken must be tracked and alert staff when the limit for the license type is reached, if applicable.
Response:

Describe how the system will provide an online account system with an intuitive interface for applicants to securely submit
application materials/fees, get receipts, check the status of applications, schedule examinations, and view their

ILA-10 scores/results. Online data entry must be interactive, with popups of current/past licenses, current contact information,
proposed corrected address information, ZIP+4, etc., as specified in GEN-15. Describe how the system will maintain an
electronic record of all online applications, payments, and status changes.

Response:

Describe how the system will link and track the requirements of a secondary Provider Status Certification at the same time
that the primary license application is being processed (i.e., a dental anesthesia permit for a dentist, or a nurse anesthetist
ILA-11 certification for a registered nurse).

Describe how the system will require that the primary license be issued first, before any dependent license can be issued.

Response:

Describe how the system will provide a unique identifier for each licensee, each establishment’s physical location, and a

cross-reference mechanism for licensees who hold more than one primary license.
ILA-12
For example, Dr. Smith holds a current dental license and a current medical license, or a hospital holds a current hospital

license and a current long-term care license.
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Req # Requirement Comply | Core | Custom | 3rd Party

Response:

Describe how the system will maintain and track multiple related supervisor/supervisee licenses, with start and end dates for

each, and not allow the maximum number of supervisees for a license type to be exceeded. The system must not allow
ILA-13 license issuance until applicants for a supervisee/dependent license have entered into an agreement with a qualified, active

licensee to supervise their work. The system should display all dependent licenses for a supervising licensee on one screen.

Staff will review and approve/deny supervision relationships prior to license issuance. Approximately twenty (20) license

types need to establish and track supervisors and/or employers.
Response:

Describe how the system will allow supervisors and supervisees to initiate, update, and terminate their supervision
arrangements online. The system should generate and document alerts to staff and to all licensees involved in the

ILA-14 arrangement when changes are made, and provide a method for those involved to indicate their approval of changes made.
Staff will review and approve or deny the updated supervision relationships, and notify the supervisor and supervisee(s) of
approval or denial.

Response:

Describe how the system will generate and document alerts if a supervisor’s license is disciplined, revoked, or inactivated.
Supervisees should be notified immediately, as they are not allowed to work without an active licensee’s supervision. Alerts
ILA-15 should also go to the staff responsible for the license type, so that they can inactivate, void, or put a hold on all of the
supervisee licenses. Some license types require that the supervisee license status is changed automatically under specific
circumstances.

Response:

Describe how the system will link and track the status of an application when a temporary license has been issued.

For example, Jane Doe moves to Nebraska and makes application for a nursing license. Jane is given a temporary nursing
ILA-16 license, based on her licensure in another jurisdiction, so that she can begin working while her permanent license application
is being processed. The system must maintain the temporary license record while allowing processing of the permanent
license application. The system must maintain the historical data reflecting both licenses that are tied to the individual.

Response:
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Req # Requirement Comply | Core | Custom | 3rd Party

Describe how the system will allow employers to upload/import/enter employee rosters to update individual
applicant/licensee employment records, including start and end dates, and accommodate multiple employers for each
licensee.

For example:

ILA-17 Jane Doe, a nurse aide applicant, will be working for Good Samaritan Nursing Home, Home Health Care Services, and
Shady Rest Nursing Home. Each of her employers should be listed on her applicant/licensee record, with attached start and
end dates for each.

Shady Rest Nursing Home should provide a quarterly report of their employees and their dates of employment, including
new hires and terminations.

Response:
Describe how the system will accommodate the nursing and faculty loan program, including contact information, loans,

ILA-18 payments, etc. Data is currently stored in a small database regarding recipients, loan amounts, payment data, and current
amounts owed. DHHS envisions migrating this data and creating payment tracking functions in the system, much like other
accounting transactions.

Response:

Describe how the system will accommodate the following three (3) exam types.

1. For online examinations DHHS envisions the examinations currently conducted online via Survey Monkey and
ProProfs to be administered via the personal online accounts. DHHS would be notified by the system of detailed
score reports that are linked to the applicant’s record.

2. Forin-person exams, DHHS envisions applicants being notified of approval to take the examination, and scheduling
the examination via the personal online accounts.

ILA-19 3. For examinations administered by others, DHHS envisions staff notifying the applicant and the testing entity via the

personal online accounts that the applicant was approved to take the examination. Exam companies would

interface with the system to enter score reports on the applicant’s record.

DHHS must be able to run attendance sheets for use during the exam. DHHS also enters exam scores, some by exam
section, and some are calculated fields. Staff would manually enter the score reports to be linked to the applicant’s record.
Some exams must be administered periodically, depending on the license type, as a condition of renewal.

Response:
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Renewal Licensure Requirements

i @ (a) (b) (©)
Req # Requirement Comply | Core | Custom | 3rd Party
Describe how the system will be able to assess and process periodic fees for license types without expiration dates,
RLA-1 according to license-type-specific requirements and timelines.
Response:
Describe how the system will allow automatic and manual initiation and closure of renewal periods, according to license-
RLA-2 type-specific requirements and timelines. The initiation process must automatically assess a renewal or annual fee, if
required for the license type. Staff must be able to override an automatic initiation and cancel all fees.
Response:
Describe how the system will generate renewal and fee notices prior to expiration, in accordance with the requirements for
each license type, for all licensees of a specific license type. Different license types are renewed monthly, annually,
biennially, every three years, or every four years, based on the expiration date for the license type or the anniversary of the
RLA-3 issuance date. License-type-specific renewal instructions, licensee name, license type, license number, fee, expiration date,
] and any special requirements must be included in the notice.
The system must be able to track and generate notices of annual fees due for operating/non-expiring child care licenses,
which have due dates based on the anniversary of license issuance.
Response:
Describe how the system will also generate renewal notices on demand. The system must calculate the number of days
between the license issuance date and the expiration date, and automatically produce renewal notices that fall within
RLA-4 predefined time frames for specific license types.
For example, Joe Smith’s physical therapist license application was approved on 09/01/21, after renewal notices were sent
but before the expiration date of 11/01/21. A renewal notice must be generated and sent to him.
Response:
Describe how the system will provide an online renewal system with an intuitive interface that allows licensees to establish
personal online accounts, generate personalized renewal documents, submit renewal forms and other documentation, pay
fees online and offline, and allow licensees to print renewal documentation. Renewal documentation includes but is not
RLA-5 e e ) : . -
limited to wallet card(s) and certification(s) that have the licensee name, license type, license number, license status,
disciplinary and/or limitation status if applicable, updated license expiration date, and any other information required for the
license type. The system must maintain an electronic record of all renewals, payments, and status changes.
Response:
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When licensees log into their personal online accounts, describe how the system will provide a list that includes all of a
licensee’s current licenses and expiration dates, including multiple branches/locations for establishments, and indicate which
licenses are eligible for renewal at that time. Personalized renewal documents should be generated for online completion of
each license renewal form. The system must require that primary licenses be renewed before dependent licenses.

A licensee must be able to securely log into a personal online account, select the license(s) to be renewed, complete the
personalized online renewal application(s), attach any required documentation, and pay fee(s) online. The system must also
give an option for licensees to complete and print the personalized renewal form(s) for submittal by mail or in person.

RLA-6 Depending on the information provided online, the system must accommodate $0 fees and military waivers of fees when
appropriate. Multiple renewal fees should show in a shopping cart-type list to be paid in one transaction. The licensee must
receive an automatic, system-generated email with a receipt and confirmation that the renewal(s) and fee(s) have been
submitted.

Describe how the system will determine whether all renewal requirements have been met, or if manual renewal is required. If
staff review is required, the system must suspend the payment and put the renewal in a license-type-specific work queue for
staff to manually approve. If all renewal requirements have been met, the system must automatically approve the renewal(s)
and document the payment(s) on the licensee record without staff intervention.

Response:

Describe how the system will allow licensees to delegate authority for license renewals, and to change the delegation at any
time.

For example, physical therapists delegate renewal authority to their employing practice to submit renewals and pay fees on
their behalf. Practice staff must be able to submit multiple renewals and payments for the specific licensees who have
delegated that authority. A list of employees who have delegated renewal authority should be displayed on the practice’s
RLA-7 online account, for selection of the licenses to be renewed. Multiple payments should show in a shopping cart-type list to be
paid in one transaction. Receipt(s) must be automatically generated and sent to the practice email account. Practice staff
must be able to generate renewal wallet cards and/or certifications for all of its physical therapists at once. The system must
process the renewals and document each payment on individual physical therapy licensee records.

A corporation has several nursing homes. Each nursing home delegates authority to the corporation to renew its license.
The corporation can then renew all licenses at once, on one transaction.

Response:
Describe how the system will track continuing education classes and hours as a prerequisite for renewal. License types
allow attestation that the requirement was met, and require a random audit list of licensees to be generated after the renewal
deadline. Others require licensees to submit continuing education certificates, which must be attached to the licensee

RLA-8 ! . D g
record. Drop-down lists of approved schools and classes must be incorporated for data entry. Most individual professions
have a continuing education general audit process for multiple license types. The majority of individual license types do not
track CE hours. Currently, up to five (5) license types enter CE hours. See Attachment One, Type and Number of Licensees.

Response:
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Describe how the system will allow the licensee to immediately generate and print renewal documentation from their secure
online account, including wallet card(s) and certification(s), after a single or multiple license renewal has been approved
either automatically or manually. Renewal license documents must include the licensee name, license type, license number,
license status, disciplinary and/or limitation status if applicable, updated license expiration date, and any other information
required for the license type.

RLA-9 For example, Beth’s multiple license authorizations (mental health practitioner expires 9/1/2020, her certificate as a
professional counselor expires 9/1/2020, and her certificate as a marriage and family therapist expires 9/1/2020) need to be
renewed. The system must process the renewals according to a decision tree and primary/secondary license logic; by
allowing Beth to pay all 3 or only 1 or 2 of the 3 renewal fees in one transaction. The system must recognize that the
certificates (secondary) cannot be renewed if the mental health license (primary license) is not renewed; and allow Beth to
generate and print renewal documentation immediately after the transaction is completed.

Response:

The online renewal system must allow individual licensees to securely request that their licenses be placed on inactive
RLA-10 status, to select the effective date, and to pay a fee, if required by license-type-specific regulations. Describe how the system
will automatically change the license status to inactive on the date specified by the licensee.

Response:

Describe how the system will allow licensees to securely complete and submit reinstatement requests online after expiration,
and pay all required renewal, reinstatement, and late fees. Reinstatement requests should be placed in the license-type-
specific staff work queue. The system must track the history of license expirations and reinstatements, and allow licensees
to generate and print reinstatement license documents, including wallet card(s), from their secure online account.
Reinstatement license documents must include the license type, licensee name, license number, license status, disciplinary
RLA-11 status if applicable, the new expiration date for each license, and any other information and workflow required for each
license type.

Most individual profession license types and establishment license types have a reinstatement process for multiple license
types. Reinstatement has three basic processes, after expiration, after inactive and after discipline. Each follows the same
general process for the type of reinstatement, but there are unique requirements depending on the license type.

See Attachment One, Type and Number of Licensees.

Response:
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Describe how the system will track annual fee due dates and license expiration dates, invalidate licenses, send notices to
staff work queues, and generate expiration notices/correspondence for licensees who have not met renewal requirements by
RLA-12 - A o . .

the expiration date, at a point in time specified for the license type. The system must allow processing of renewals and fees
after the expiration date, due to mail delivery allowances and staff processing time.

Response:
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Accounting and Fees Requirements
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Req # Requirement Comply | Core | Custom | 3rd Party

Describe how the system will have an informative, intuitive data entry process for payments which generates a unique
receipt number for each payment; ensures that all required payment information is entered; payments are applied to the
correct licensee record; and payments are allocated to the correct fee(s). The list of fees to be paid must include the date
assessed/due and a fee description. A responsive system that generates additional fields based on the entries made would
be ideal — for example, when “Check” is selected for Payment Type, a required data entry box appears for Check Number,
but when “Credit Card” is selected, a required Transaction Record box appears instead. The system must interact with
ACT-1 external systems, such as SharePoint and OnBase, to document and process transactions.

OnBase is currently used by DHHS for document storage, but does not interface with L2K.

SharePoint is currently used as a workflow management tool, using information extracted from L2K that partially auto-
populates a refund form that is then uploaded to SharePoint after additional manual entry.

DHHS does not have interface specifications for OnBase or SharePoint.

Response:

Describe how the system will maintain a comprehensive fee/payment/refund history, and show a history of multiple
transactions on one screen, including all changes made to financial records and who made the changes. The system must
ACT-2 show an overall licensee account balance which clearly indicates if it is positive, negative, or zero. A single screen should
have the capacity to show a minimum of 15 transactions at a time, with capability to scroll through additional transactions in
the record. Describe how your system archives and/or deletes data according to records retention schedules.

Response:

Describe how the system will provide detailed information regarding each payment, such as business unit, subsidiary, object
code, date received, date entered, payer, payment amount, payment type, check/transaction number, fee description, fee
ACT-3 amount, payment balance, refund, etc., and show all information regarding a payment on a single screen. Business units
and subsidiaries must be linked to license types, object codes must be linked to transaction types, and all 3 must
automatically populate the record according to the transaction and license type.

Response:
Describe how the system will be able to generate reports by all payment data fields, including business unit, payment
ACT-4 amount, receipt number, transaction record, fees paid, licensee account balance (all outstanding fees and payments), and
refunds.
Response:
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Describe how the system will maintain and provide adequate documentation for issuance of refunds, including generating
notices to licensees and creating refund forms that include all needed information, such as business unit, licensee name and
ACT-5 address, profession, license type, license number, payer name and address, payer SSN/TIN/FIN, payer Address Book
Number; payer mailing address; receipt date, receipt number, total receipt amount, payment type, description of fees paid
(including administration fees), fee amounts paid, fee status, amount to be refunded, business unit/subsidiary/object code,
reason for refund, refund status, notes/remarks, etc. (The State does not park payments).

Response:

Describe how the system will document returned checks, including the reason the check was returned, steps taken to locate
ACT-6 the licensee, and final disposition of the check.

Example: a refund was mailed to an applicant, but the post office returned it marked undeliverable.

Response:

Describe how the system will track insufficient funds (NSF) checks, invalidate all fees paid by an NSF check, identify and
ACT-7 invalidate all related licenses, send a notice to the work queue of the staff assigned to the license type(s) involved, and
document all related account changes and correspondence.

Response:

ACT-8 Describe how the system will support financial interagency transfers.

Response:
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License Certification/Verification Requirements
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3rd Party

LCV-1

Describe how the system will generate and track issuance of duplicate or reissued wall licenses, wallet cards, certifications,
and other documents with all required images and data fields, in electronic and written form. Documentation may be system-
generated online or manually prepared by staff. Images include signatures, logos, seals, etc. Examples of data fields include
licensee name, license number, license type, location, facility certification/licensure status, issuance date, expiration date,
license status, basis for license issuance (such as examination, waiver, or reciprocity), education, test scores, disciplinary
history, limitations, compact information, ages/population served, hours/days of operation, etc.

Fees may or may not be required, and amounts vary, depending on the amount of staff time required to produce the
requested documentation.

Every individual profession has a reciprocity/endorsement process for multiple license types. Reciprocity processes follow
the same general process, but there are unigue requirements depending on the license type.

See Attachment One, Type and number of licenses.

Bulk uploads of names, SSNs, license numbers, etc. should be allowed, as well as a subscription service to track license
record and status changes for specific licensees.

Examples:

1. Aninsurance company requests a staff-issued verification of a nursing home’s license status, CMS certification
status, and disciplinary history.

2. An employer searches an online database to verify each employee’s nursing license status and disciplinary history,
and prints a system-generated certification or wallet card of each license for her records. Print options should
include one-at-a-time and bulk search/print options.

3. Another state’s licensing agency requests staff-issued certifications for 50 physician licenses to verify license
status, including disciplinary history, prior to issuing a reciprocal license. This request may be for the primary
license only, secondary license linked to a current primary license, or primary license and all secondary licenses
linked to the primary license.

Response:

LCV-2

Describe how the system will provide an online account system that allows licensees to securely generate and print their
own licensure documentation, including wallet cards, duplicate/reissued licenses, and certifications.

Response:
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The online account system must also allow licensees to request staff-generated license documentation, indicate where the
LCV-3 documentation should be sent, whether it is for compact use, pay the fee, and receive a receipt. The system must track
request status, such as pending, completed, and sent, so that the licensee can check its status online.

Response:

Describe how the system will display licensee data, with licensee-related public documents, in the public database, including
LCV-4 disciplinary actions and limitations, inspection results, and ownership documentation, and allow the general public to
generate and print license certifications.

Response:

Describe how the system will maintain an electronic record of all online and in-office transactions and payments, including
LCV-5 communication with the licensee/jurisdiction/public, the purpose of the transaction, whether it was for compact use, where
documentation was sent, and the staff person processing the transaction, if needed.

Response:

Licensure Software Business Requirements
02/28/2020 Nebraska Department of Health and Human Services — Public Health Division Page 23




Complaint and Investigation Requirements

; 1) (a) (b) ()
Req # Requirement Comply | Core | Custom | 3rd Party
Describe how the system will document complaints and investigations from initiation to completion, while keeping the
information confidential. The system needs to track complaints; link them to the licensee file; link them to the investigation
record; log any and all communication sent/received related to the complainant, licensee, or other people involved; link
photos and video to the complaint/investigation record; and maintain confidential investigation and hearing documentation.
There are approximately three hundred fifty (350) forms for inspections such as initial, re-inspection, focused, routine, etc.
Complaints can be gathered in a number of ways, such as online, in person, by letter, by email, and by phone call.
DHHS tracks compliance-related activities as follows:
For individuals and/or businesses subject to the Uniform Credentialing Act, License 2000 is used.
2. For child care licensing, License 2000 is used and each of the three (3) Child Care Licensing Supervisors use a
separate Excel spreadsheet.
COM-1 3. For residential child caring/placing agencies, two (2) Excel spreadsheets are used.
4. For community-based services, seven (7) Excel spreadsheets and Outlook calendars are used.
5. For health care facilities and services subject to the Health Care Facilities Act, ACO, Excel spreadsheets,
and/or paper forms are used.
DHHS wants to improve its efficiencies in this area. DHHS may be willing to adapt its compliance tracking to align with the
solution proposed by the bidder.
DHHS tracks investigations as follows:
1. Forindividuals and/or businesses subject to the Uniform Credentialing Act, an Access database is used.
2. For child care licensing, License 2000 is used,
3. For residential child caring/placing agencies, an Excel spreadsheet is used;
4. For community-based services, SharePoint is used;
5. For health care facilities and services subject to the Health Care Facilities Act, ACO, Excel spreadsheets, and/or
paper forms are used.
Response:
Describe how the system will allow the public to submit complaints online. Complaints should be routed to the appropriate
staff's work queue, and template letter/email options must be available for communication with licensees and complainants.
The system must document all communication regarding the compliant, and allow workflow between staff as defined by role.
For complaints not submitted online, describe how staff will be able to enter complaints into the system.
COM-2 For example, DHHS staff receive a complaint, enter it into the system, and must be able to forward it and all related
documentation to an investigator.
Depending on the broad license category, the method of complaint reporting used, and the findings during the investigation,
there are a variety of process flows that may be followed. License categories would include individuals, businesses, health
care facilities and services, child care, and community-based services.
Licensure Software Business Requirements
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Response:
Describe how the system will allow role-based security access to complaint/investigation information to ensure that only staff
with the appropriate levels of security be allowed to access, view, and mark data/documentation as public. All of the
confidential information and documentation regarding the complaint and investigation must be tracked and linked to each
COM-3 other and the licensee.
The information marked as public must be available online to all staff and the general public, and must be updated in real
time.
Response:
Describe how the system will track names, contact information, statements, communication, correspondence, and other
COM-4 information for all people involved in a complaint or investigation. The system should provide a pop-up alert if a person has
changed his/her contact information during an investigation or pending disciplinary action, and notify identified staff such as
investigators, hearing officers, etc.
Response:
Disciplinary Action Requirements
i @ (a) (b) (©)
Req # Requirement Comply | Core | Custom | 3rd Party
Describe how the system will document and display disciplinary actions and limitations imposed on a licensee, the date
range of the discipline/limitation, the type/category of discipline taken, the findings of fact, monitoring requirements, and all
related documentation. The system must track assessment of administrative penalty fees, payment plans, payment
amounts, and information for each payment made per fee, with the unpaid balance of each fee. A licensee may have
numerous overlapping disciplinary actions, monitoring requirements, and penalty fees that must be tracked. Staff must be
DIS-1 able to mark all data fields and documentation as either public or confidential. Board and disciplinary actions marked public
must be updated to the online database in real time.
For example, a disciplinary action requires an administrative penalty fee, and body fluid testing each month for two years,
resulting in an additional monthly charge of $85. A complete history must be documented for each fee assessed and each
payment made on each fee, and a total of all unpaid disciplinary-related fees must be provided on each licensee record.
Response:
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Describe how the system will also track disciplinary actions taken against Nebraska licensees in other jurisdictions. The
system must be able to import and export disciplinary action data as needed for compact agreement compliance.

DIS-2 For example, an automated daily import and export are required to exchange disciplinary information with NURSYS, with
alerts to appropriate staff if the import or export fails. Imports must automatically update the licensee record and issue alerts
to appropriate staff.

Response:

Describe how the system will track citations issued for an establishment on its employees’ license records, and on the
physical location record.

DIS-3 For example, Mary Johnson is a licensed nursing home administrator for Shady Rest Nursing Home. If a citation is issued
against Shady Rest Nursing Home, the citation should also appear on Mary Johnson’s nursing home administrator license
record. The citation should also be linked to the physical location of the establishment, so that all citations for that physical
location can be documented and tracked regardless of past or current establishment name or ownership.

Response:

Inspections and Mobile Functionality Requirements

(6h) (@) (b) (©

Req # Requirement Comply | Core | Custom | 3rd Party

Describe how the system will have comprehensive functionality for inspections, both in the office and in the field. Staff must
be able to enter data, complete checklists, cite the specific statutes/regulations violated, input specifics regarding violations
in public and confidential fields, incorporate documentation and photos, and create inspection reports online and offline. If
online, the database must be updated in real time. If offline, the mobile system must synch with the database when
connectivity becomes available.

MOB-1 For example, a child care inspection reveals that a child was injured by falling off a diaper-changing station that did not meet
safety requirements. Staff must note the violation on a checklist, cite the regulation violated, enter the public information of
how the child was injured, and enter confidential information with the child’'s name, medical treatment, and photos of the
injuries. Data entered must populate an inspection report for internal use that includes the confidential information and
documentation, a summary report, and an in-depth inspection report that includes citations and public information. The
summary and public information reports must be posted to the website when indicated by staff.

Response:
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Describe how the system will track and support the entire inspection process: scheduling an inspection; planning an efficient
schedule/route; navigating to the establishment; completing the onsite inspection checklist; citing applicable

MOB-2 statutes/regulations; populating and generating appropriate inspection reports via templates; obtaining required
digital/electronic dated signatures; scheduling follow-up inspections; linking follow-up inspections to the original inspections;
generating, documenting, and sending referrals to other entities, etc.

Response:
Describe how the system will maintain all inspection information, link it to all related establishment and individual license
records, and display the findings for required inspections, self-reports, and complaints associated with each establishment's
physical location. Inspection information marked as public, such as summary and public information inspection reports,

MOB-3 monitoring reports, complaints, etc. that are designated as public must be available to the public online.
Examples of related establishment and individual licenses include pharmacy/pharmacist, nursing home/nursing home
administrator/physical location, and child care provisional/operating licenses.

Response:

MOB-4 Describe how the system will generate ad-hoc reports on mobile devices, such as by staff name, establishment name,
physical location, related licensee name, geographic area, and supervisory area.

Response:

Describe how the system will assign onsite inspections in accordance with license-type-specific requirements for periodic
physical inspections of an establishment, including random inspections. The system must support reassignment of partial or
MOB-5 entire caseloads in an efficient manner. The system must identify inspection compliance dates that are coming due or are
past due for a particular establishment or staff member, generate inspection forms/checklists, and put them into the
appropriate staff work queue.

Response:

MOB-6 Describe how the system will generate license-type-specific reports and automatically assign the next required inspection
date after an inspection has been completed.

Response:
Describe how the system will incorporate templates for inspection forms, checklists, and statutes/regulations by

MOB-7 : : ! . o p .
Establishment license type, such as pharmacies, child care facilities, salons, health care facilities/services, etc.
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Response:
MOB-8 Describe how the system will provide an easy way for the inspector to select the statute/regulation violated, such as using
drop-down boxes, and provide public and confidential comment fields for staff to detail the specifics of the situation.
Response:
Describe how the system will allow for multiple status dates for reports/ citations/deficiencies/disciplinary actions. Reports
MOB-9 must not be made public until after a date designated by staff, to allow for appeals, corrective actions, etc. before results are
made public.
Response:
Describe how the system will interact with GPS, in office and on the mobile device, to display all establishments within a
MOB-10 e . . . ' -
specific area of Nebraska and map out inspection schedules/routes in the most efficient manner possible.
Response:

Describe how the system will have a scalable interface for working with different devices such as desktop computers,
laptops, tablets, and cell phones. A mobile tablet is the State-preferred device for mobile inspections. At the current time, the
State of Nebraska uses Windows-based hardware devices using Android app functionality.

Currently, approximately seven thousand (7,000) inspections/surveys are conducted annually, on license types such as
Water Wells; Cosmetology schools & salons; Nail Tech schools & salons; Body Art facilities; massage therapy schools &
establishments; funeral establishments & branches Community-Based Services; Hospitals; Health Clinics; EMS Services &
Training Agencies; Nursing programs; Nursing Homes; Assisted Living Facilities; Home Health Agencies; Hospices; Adult
MOB-11 Day Services; Children’s Day Health Services; Rural Health Clinics; Health Maintenance Organizations; ESRDs; Mental
Health Substance Use Facilities; Centers for Developmentally Disabled facilities; Psychiatric Residential Treatment
Facilities; Intermediate Care Facilities; Public Water Systems; Asbestos, Lead, and Radon Mitigation establishments; Nurse
Aide programs; and Child Care establishments with seven (7) license types.

DHHS staff will use the module, and others with read- only capability will utilize the information.
See Attachment Six - Inspection Documents

See Attachment Seven — Investigation Documents

Response:
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The system must be able to support at least 100 DHHS staff, and up to 50 other DHHS staff that will have mobile
MOB-12 capabilities, with an ability for these users to update the system in real time (or not real time) via internet, for up to 500
different forms.
Reporting Requirements
. 1) () (b) (©)
Req # Requirement Comply | Core | Custom | 3rd Party
RPT-1 Describe how the system will facilitate data collection, analysis, and report generation by authorized users via a web-based
application scalable to desktop computers, laptops, tablets, and cell phones.
Response:
RPT-2 Describe how the system will have an intuitive, dynamic report creation functionality that is user friendly and allows easy
creation of ad-hoc reports without Contractor support.
Response:
RPT-3 Describe how the system will search, display, and generate reports by any field or combination of fields, using the same field
names as shown on staff screens.
Response:
RPT-4 Describe how the system will import and export information for data analysis.
Response:
Describe how the system will facilitate automatic report generation on a staff-defined schedule, and automatically send the
RPT-5 . . . . A
reports to designated internal and/or external customers. The system must alert appropriate staff if a report fails.
Response:
Describe how the system will generate ad-hoc reports using templates for inspections, monitoring, and complaints regarding
RPT-6 - : h . . ; .
establishments, link them to the license record and the physical location, and display them online.
Response:
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RPT-7

Describe how the system will support calculating averages, percentages, days between, deviations, etc. between multiple
data elements using the following scenarios:

o Days between would compare, for instance, the date an application was entered and the date the license was
issued, and give us the total number of days for each application.

e An average may be the average number of days it took for all Nursing applications to be issued.
Percentages would be the percentage of nursing applications issued within two (2) days.
Deviations would show the outliers in the data, such as one problematic application that took sixty (60) days to
process.

Response:

Data Interface Requirements

Req #

Requirement

@
Comply

(@)

Core

(b)

Custom

(©)
3rd Party

INT-1

Describe how the system supports two-way data interfaces with other applications as needed, to export and import data. An
industry-standard HL7 interface is desired.

For example, the system must automatically export and import disciplinary data with NURSYS on a daily basis; automatically
import establishment license and certification data from the federally-owned Aspen Central Office (ACO) software to update
the database on a daily basis; allow other state entities to upload and populate data, such as Step Up To Quality ratings for
child care programs and fingerprint-based background searches; and allow third parties, such as schools, exam providers,
and employers, to upload and overwrite data.

DHHS anticipates disciplinary databanks, compacts, schools, exam companies, and employers to interact with the system
and must have a unique method developed for each one.

Response:

INT-2

Describe how the system will internally or externally interface with a scanning/imaging system that links documents to
specific licensee records via an intuitive interface that minimizes staff time. All documents must be tracked in the licensee
applicant file, designated by receipt date, mailing date, item category, retention schedule, security/access level, etc., as
identified by staff.
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Response:
Describe how the system will create and store documents using Word/Excel which can be exported for use in accounting
INT.3 systems such as OnBase and SharePoint.
For example, a completed refund form produced in Word should be exported to SharePoint for approval and processing.
Data reports should be exported to Excel.
Response:

Licensure Software Business Requirements
02/28/2020 Nebraska Department of Health and Human Services — Public Health Division Page 31




Online Transaction and Public Interface Requirements

i ) (@) (b) (©
Req # Requirement Comply | Core | Custom |3rd Party

Describe how the system will provide a searchable online database of licensee records and related public documents that is
updated in real time, through an intuitive interface. The system must allow multiple data field selection in the search feature.
The system must provide “sounds like” and alternative spelling options for identified search fields, with at least 15 results
ONL-1 shown per screen, and additional results available by scrolling. The results list must include basic information such as
licensee name, license number, license type, license status, and license expiration date. Search elements, results data, and
additional information must be tailored to specific license type needs.

Response:
The system'’s online database must provide an option to search for licensees within a specified mileage of a zip code through
an intuitive interface. For instance, users may select from a list of mileage amounts, such as within 25, 50, 100, or 150 miles
ONL-2 of the zip code. Results displayed must be tailored to license type.
For example, search fields for child care establishments must include business hours, ages served, Step Up To Quality
rating, and a selected the number of miles from the specified zip code.
Response:
ONL-3 The system'’s online database must have a Frequently Asked Questions (FAQ) section to help users navigate and locate the
information they need through an intuitive interface.
Response:
Describe how the system will be able to change the online database interface to use languages other than English (Spanish,
ONL-4 ) . . .
Vietnamese, etc.), or provide a link to the translated interface.
Response:

Describe how the system will display license-type-specific information when a license is selected, with a list of related public
documents such as disciplinary action, inspection reports, ownership documentation, construction project information, etc.
ONL-5 Documents must be displayed upon selection. For child care establishments, describe how the system will indicate the
establishment’s Step Up to Quality rating, whether or not the child care is currently in compliance, and display all citations
online without any identifying names displayed to the public.

Response:
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Describe how the system will provide links that generate documents, such as certifications and wallet cards, through an
intuitive interface for the selected license. The generated documents should be printable in a professional-looking format,
such as a pop-out PDF with letterhead, seal, or other image elements required by DHHS. Information provided on the
documents should be specific to each license type. Staff must be able to update the templates as needed.

ONL-6

Response:

Describe how the system will allow applicants, licensees, board members, and the public to establish secure personal online
accounts, with role-based security regarding public and editable data fields, through an intuitive interface. Describe how the
system will allow users to configure the dashboard/interface to their needs. The system must facilitate and document two-
way communication between staff, applicants, licensees, and the public. The system must provide a drop-down list of shared
ONL-7 email accounts identified by what types of questions should go to each one.

All of the license types have multiple applications, such as initial, renewal, reinstatement, exam, etc.

See Attachment One, Type and Number of Licensees.

Response:

Describe how the system will allow the public to generate rosters and lists of licensee contact information for printing and/or
download, based on standard reports and/or personalized reports based on criteria/data fields they select through a “wizard”
or other intuitive interface. Criteria must include the zip code area search specified in ONL-2. Downloads must be available in
standard formats such as Excel, .csv, and .txt. Any applicable fees must be securely collected online.

ONL-8

Response:

Describe how the system will provide an online shopping-cart-type payment system, document all transactions and
payments for each online account and corresponding license record, display a list of all fees due, and allow partial or full
payment of designated fee(s) through an intuitive interface. The system must allow payment of ad-hoc fees assessed by staff
ONL-9 against a licensee’s record. Notification of transactions must be sent to the license-type-specific staff work queue.

For example, fees required to be paid in full may include roster/list fees, application fees, renewal fees, reinstatement fees,
late fees, etc. Fees that allow partial payment may include compliance costs, administrative and civil penalties, administrative
fees, etc. Licensees may need to pay an additional license fee due to fee proration.

Response:
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The online payment system must use the State of Nebraska’s credit card processor, which is currently Elavon, and must be
able to work with a broad range of other payment processors. Secure socket layer (SSL) encryption must be used. Describe
how the system will permanently store all of the payment information on the licensee record, including the payer contact
information, transaction data, attachments, payment processor transaction confirmation number, and last 4 digits of the
payer’s credit card number for each transaction. Payment reports must be able to be run with date and time specifications.
System must record the transaction ID, licensee name, license number, license type, and payer name to ensure that

ONL-10 payments are accurately credited and refunded.
State contract 66533-04 is with U.S. Bank for Credit Card Processing.
http://das.nebraska.gov/materiel/purchasing/contracts/pdfs/66533(04)awd.pdf
Elavon does not use a specific product, but whatever product is used must be either an Elavon product or certified with
Elavon.

Response:

The system must meet Payment Card Industry (PCI) data security standards. Quarterly PCI audits must be provided to
DHHS that verify compliance with PCI standards. Annual proof of compliance is also required, either by providing certification
ONL-11 on the VISA website (https://www.visa.com/splisting/searchGrsp.do) or by providing a PCI Data Security Standard Self-
Assessment Questionnaire and Attestations of Compliance signed by a qualified security assessor. All components of the
system provided by the Contractor must mitigate level 3, 4, and 5 vulnerabilities as quickly as possible.

Response:

Describe how the system will allow the public to complete and submit applications online; submit related documentation;
view application status/checklist/deficiencies; schedule and take examinations; review scores; make payments; and receive
receipts through an intuitive interface. The system must check applicant information against the database as it is entered, in
real time, to check to see if the person has held any licenses, and present the applicant with the appropriate initial or
ONL-12 reinstatement license application form. The application must be sent to the license-type-specific staff work queue.

For example, Harold applies online for an LPN license, with a universal first page that asks for basic information (name,
DOB, SSN, prior licenses). The system checks the database and finds that Harold has an inactive LPN license. The system
asks Harold if that was the license he held, and if the answer is yes, provides him with a reinstatement application form as
the next step/page.

Response:
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Describe how the system will allow licensees to generate, complete, and submit renewal forms online; submit other renewal
documentation; make payments; and receive receipts through an intuitive interface. Notification must be sent to the license-
type-specific staff work queue.

DHHS currently has approximately 378 license types. Approximately 83 of the 378 license types do not renew.

There are five (5) categories of renewal processes:

ONL-13 1. Individuals
2. Businesses
3. Child Care

4. Community-Based Services
5. Health Care Facilities and Services

See Attachment One, Type and Number of Licensees.

Response:
The online account system must allow licensees to submit name changes and related documentation, update contact
ONL-14 information, update employer information, and view their transaction, fee, and payment history, as allowable for each license
type, through an intuitive interface. Notification must be sent to the license-type-specific staff work queue.
Response:
Describe how the system will allow licensees to securely complete and submit self-inspection documents, plans of
improvement, written verification of correction, and other documentation/ correspondence online. Describe how the system
ONL-15 : h S . . )
will also track online submissions, and associate them with the licensee record, as well as generate and track staff
response/denial/approval correspondence regarding the documents submitted.
Response:

Board member data must be maintained in the database, including public and confidential contact information, service dates,
ONL-16 and the population being represented. Information designated as public must be automatically posted and updated daily on
the website in board-specific rosters that are available to the public.

Response:

Public meeting and hearing information, such as notices, agendas, minutes, proposed regulations, 407 reviews, etc. must be
available to the public via the public-facing website. The public must be able to subscribe to information of interest to them,
and automatically be notified when such information is made available or updated on the website. Information on upcoming
events must be posted as it arises, and public access to past event information must be maintained.

ONL-17
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Response:

Confidential information used by board members, investigators, legal staff, and other designated individuals must securely
ONL-18 be made available to only those individuals via the website. Designated individuals must be able to subscribe to information
of interest to them, and automatically be notified when such information is made available or updated on the website.

Response:

ONL-19 Licensee information must be automatically posted and updated daily on the website in license-type-specific rosters that are
available to the public.

Response:

Training Requirements

. ()] () (b) (©)
Req # Requirement Comply Core | Custom [3rd Party

Describe how the Contractor will provide and update the administrator reference materials and data dictionaries to include

TRN-1 . . .
current data elements and functions in new versions.

Response:

Describe the strategy for providing train-the-trainer instruction and materials, online training, online user reference
materials, on-going support, and help features for instruction on use of the applications, and are updated to include current
TRN-2 data elements and functions in new versions. Include the number and outline of training sessions necessary to optimally
implement and operate the system. Describe the delivery method, which must include a combination of classroom and
online learning techniques.

Response:

TRN-3 Describe how the system provides help and training functions, which must be built into the software.

Response:

TRN-4 Describe how the system provides interactive communication such as user groups for staff questions and support.
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Response:
TRN-5 Describe how the system provides libraries of available reports, including instructions on modifying the reports.
Response:
Public Health Investigations Module Requirements
; 1) (a) (b) (©)
Req # Requirement Comply Core | Custom [3rd Party

PHI-1 The system must allow internet based access methods, for all types of users, after initial registration. Please describe the

channels by which users can interface with the system.
Response:
PHI-2 The system must allow users to register for system access via the internet. Please describe how the system meets this

requirement, including how system access rights are determined and assigned.
Response:
PHI-3 The system must log off users after a system administrator configurable period of inactivity. Such inactivity periods may

vary by user role. Please describe how the system meets these requirements.
Response:
PHI-4 The system must allow for full or partial search responses when searching. Please describe how the system meets this

requirement.
Response:

The system must use system generated complaint numbers. Complaint numbers must be unique to each individual
PHI-5 complaint. They must never repeat and can be alpha, numeric or a combination. Please describe how the system meets

these requirements.
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Response:

PHI-6 The system must include configurable logic or business rules on data entry that trigger customizable responses,
distributions, alerts, work flows and or handling. Please describe how the system meets these requirements.

Response:

PHI-7 The system must allow for extensive screen, form, field, widget, radio button and drop down list configurability. Please
describe how the system meets these requirements.

Response:

PHI-8 | The system must perform duplicate checks on data entry. Please describe how the system meets this requirement.

Response:

PHI-9 The system must provide for user configurable (based on role) and automated correspondence. Please describe how the
system meets these requirements.

Response:

PHI-10 The system must include user configurable, automated work flow management for tasks (assignment, review, etc...).
Please describe how the system meets these requirements.

Response:
The system must allow for user set, custom error message text. In the Investigations custom web site, DHHS staff do error
message handle on each data entry field that a user might be entering. If it is a first name, DHHS staff does error handling
for that. If it is a phone number, DHHS staff does different “custom” error handling for a phone number field. The error

PHI-11 messaging on the page that a user sees also tells DHHS staff what field is in error.
Please describe how the system meets this requirement.

Response:
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